PUBLIC SERVICE COMMISSION
1701 PROSPECT AVE   PO BOX 202601
HELENA MT  59620
(406) 444-6150 OR TOLL-FREE 1-800-646-6150

CONSUMER ASSISTANCE FORM

If you have a question or concern about any aspect of your utility service, contact the company first. The PSC expects regulated utilities to satisfactorily resolve their customers' concerns. If you're not satisfied with the company's response, you may request assistance from the Public Service Commission using this form.  Return the completed form to the Public Service Commission using one of the methods below:

· Address:
Montana Public Service Commission
Attn: Consumer Assistance
PO Box 202601
Helena, Montana 59620-2601

· Fax:  406-444-7618

· E-mail:  pschelp@mt.gov


Please Note:
The PSC has no jurisdiction over: rural electric and telephone co-operatives; cellular phone service; interstate phone service; telemarketing practices; cable TV; municipally-owned utilities; propane vendors; motor carriers (except carriers of passengers, household goods and garbage); and damage claims.

Your Name:	_	_

Business Name:	_	_

Address:	_	_

City:	_	_

State:	_	_

Zip Code:	_	_

E-mail:	_	_

Telephone Number 1:	_	_

Telephone Number 2:	_	_



Describe your request for assistance below. It's possible we'll contact you to ask you for a copy of your bill and/or more information.  

_	

	

	

	

	

	

	

	

	

	

Describe the utility response below.  

_	

	

	

	

	

	

	

	

	

	
Please state below what type of resolution you are looking for.

_	

	

	

	

	

	

	

	

	

	



By submitting this document, I understand that the information I have submitted will be reviewed by PSC staff and if necessary forwarded to the utility company for their review and reply. I further understand the utility may share my account details with PSC staff as necessary to investigate this matter.
